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1. Description

Counter Tablet was specifically created for Samsung Galaxy Tablet for optimal viewing with touch
control. The web app was based on the latest Orchestra 7 Counter and no functionallty has been
removed.

11. Components included for the full solution
CounterTablet.utt UTT component used for backend service to
Counter Tablet Ul
counter-tablet.war Module component used for Counter Tablet Ul

add_apps_to_qp_central_sql_server.sql | Sql used to add application button to the home
page in SQL Server

add_apps_to_qp_central_postgres.sql | Sql used to add application button to the home
page in Postgres

add_apps_to_qp_central _oracle.sql Sql used to add application button to the home
page in Oracle

2. Installation and configuration
21. Database changes
To add an application button to the Orchestra Home page:

Copy and run the appropriate sql from the sql folder in your database management system:
add_apps_to_qgp_central_sql_server.sql for Microsoft SQL Server.
add_apps_to_qgp_central_postgres.sql for Postgres.
add_apps_to_qp_central_oracle.sql for Oracle.

2.2 Upload Unit Type to Orchestra

1. Open System Administration -> Add Unit Type
2. Click on Choose File.

3. Add CounterTablet.utt.

D Name CounterTablet Min time between call next 3
Counter Tablet

Description

Template
CounterTablet
name

Template _
7.3.0
version

4. Select the newly created CounterTablet unit type.
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5. Click on Save button.
2.3. Add Unit Type to Equipment Profile

1. Open Business Configuration -> Operation Profiles.

2. Select Equipment Profile.

Hame CounterTablet Unit id CountesTablet
Counter Tablet Store next ]
Description Ll s U
Multi Services (]
b N -
Serve Multi Servicas ]
Type name  CounterTablet . o
Type vt Tebiet Service transaction time
description Custom Marks O
Marks type Marks
Multi Marks O
Recycle Button
Recall Button
Mo Show Button
Wrap-up O
Drefault walk in service Mo item selected
Walk In button
Remove from Queue
Transfer First
Transfer Last
Transfer Sorted
Transfer with delay O
Allow 5taff Pool transfer O
Allow Counter Pool transfer [
Show expected transaction 0
time
Force logout [l
Allow notification ]
Send SM5
Auta close 1800

3. Go to Business Configuration -> Branches and select the branch with Counter Tablet utt.

4. Configure the Counter Tablet’s branch settings.
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Diefault name ounterTablet Unit id CounterTablet

Description Ciounter Tablet Customer infarmation

Mumber of units Counter Pool view

(max 127) Staff Pool view

Queuss view

Show All Queues O

Name Logic Id Queus transfer controls

Unit 1 Tablet 1 2 5taff Paol transfer controls

Unit 2 Taklet 2 g Counter Pool transfer
Unit3 | Tablet3 2 S

Transfer Button

Motes Button O

Park Button B

Transfer from Guaue

Call from Queue

5. Publish branch.

24. Installation on Central
1. Copy counter-tablet.war into \custdeploy folder of Orchestra Central.
2. Copy workstationTerminalMessages.properties into the confilang folder of Orchestra Central.
3. Restart Orchestra

2.5. Installation on distributed

Installation on distributed is done by deploying a new profile through the Queue Agents feature under System
Administration.

2.6. Add new role

1. Go to User Management -> Roles.
2. Click on New Role button.

3. Enter the following configuration and save:
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m Discard changes

Hama Counter Tabled

Counter Tablet

Description

Show users assigned to this role

[ Counter

[ Counter

[ Reception

D conc erge

[ #tend

[ Business Configuration

[ &ppointment Blocking

[[J Surface Editor

[ context Marketing

O Appointment

[ content Man agement Sysiem
[ &nalysis

[ Business Inteligence

[ cloud Bridge

[J Dashboard

[ Default reports

[J Hardware Monitoring

[0 interactive

[ Statistics

O Appointment Booking

O Appointment Booking Administration
(N Appointment reception

[0 calendar Admin

[0 Calendar

[J Personal Data

[J Personal Data Administration
[ connect

Counter Tablet

[0 Operations Fane

[ Motification Admin

[ Connector Notification

[ Connector Administration

[0 Conmnector Customer

[0 Connector EntryPoint

[ Connectar Managementinformation
[J Connector PrasentationPaoint

Connector ServicePoint
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2.7. Add role to counter user

1. Go to User Management -> Users

2. Click on the user being granted access.

3. Select Counter Tablet role.

Discard changes

Usermame qtest
Fassword T
Repeat password | sesssess

Login code

Account status Active
Fassword never '—
expiras

First name qtest

Last name user

Languags Use
Email

Phone

4. Save

5. Publish branches

1. Open browser on Samsung Galaxy Tab.

Generate login cods

Save CounterTablet app on tablet device

[ Appointment Eooking

[ Appointment Terminal

[ AppointmentUser

O BIReports

O Biuser

O calendar Admin

[ zalendar Client

O cloud Bridge

O ConciergeAppointmentUser
Cceon cierge\isitUser

O ConnectUser

Counter Tablet

[ CounterUser

O HardwareMonitoringUser
[ Market ngAdministration
[ MotificationConnectorUser
[ MotificationRestClient

[ Parsonal Data

O ReceptionlUser

Mote: Deselect all current branches to change grouping unit

Give sccess by

Bl Branch hierarchy

#E REGIONS (Groups: 0 / Branches: 5§)

2. Go to http://ORCHESTRA SERVER:8080/counter-tablet

3. Login as any user with Counter Tablet role

4. Save as a shortcut.

S W
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http://orchestra_server:8080/counter-tablet
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